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Parental Involvement Policy 
 

The staff and managers understand that for any member of a family to entering a childcare setting can be a 

daunting experience until they feel comfortable. The group will aim to support families in their essential role as 

first educator and will work in partnership with the family building on the foundation of education and become 

the extended support for education and welfare for their child/ren.  

 

We ask parents to share information about their child to support us in working with each other, other settings 

and outside agencies to provide the best for their child. Accidents, existing injuries and incidents are recorded 

and shared with parents alongside any concerns for the child’s welfare which is paramount. We aim for parents 

to feel comfortable within the setting and confident of our role as carers and educators.    

  

The current restrains on parent’s time through work and family commitments limits the time that can be spent 

in the setting at drop off and pick up times. Because of this some formal out of hours meetings are provided 

with the key person or key team to feedback on the development of the child. 

 

As part of a family commitment to Clever Cloggs we will:  

o Ensure all families are aware of the group’s systems and policies and where necessary support families 

where English is not their first language. 

o Maintain a profile of the child’s work and observations made on them either in written or electronic 

format.  Parents will have access to their child’s profile, through our online learning journal Tapestry, 

which is used to record each child’s developmental progress allowing assessments to be tracked by staff 

and parents. 

o We request that parents use Tapestry to provide their own photos and observations from home, this 

helps us to build a bigger picture of the child’s skills and educational development.  

o Keep parents informed by regular newsletters which can be made available in large print, audio or 

another language.  Information is also displayed on the notice board. Home-Link books can be provided 

to aid communication if required by parents to share information between the key person and parent. 

o Provide parents with activity sessions, for parents to take an active role in their child’s leaning within 

the group or provide chances for parent/carers to come in and share their life experiences with the 

group and be involved in special fun days. 

o Ask families to share their experiences at clever Cloggs by commenting freely on the setting through 

regular questionnaires. From this we will Listen to and act on parent’s views, ideas and concerns.  

o Ensure all parents are clear on our complaints procedure and be open about what to do if they are 

concerned about the setting or a child.  

o Support the family and provide information when accessing outside agencies with educational or welfare 

needs of the child. This could be to provide strategies for social and emotional development, 

communication and language, physical skills or parenting support. 

o We will display and pass on information on events, activities and training programmes to our families 

from our adjoining school, and Children’s Centre. 

o Show our support to any parent wishing to volunteer and help further there personal education within a 

childcare setting, by making them aware of our duty to provide a stable leaning environment for all the 

children and that all volunteers and staff need a clear Disclosure Barring System report (DBS)  

 

 
 



 
 

 

 


